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Coping with the Coronavirus 

The outbreak of coronavirus disease 2019 (COVID-19) may be stressful for 
people.  Fear and anxiety about a disease can be overwhelming and cause 
strong emotions in adults and children.  Coping with stress make you, the 
people you care about, and your community stronger. 

What is it? 
Coronaviruses are a large family of viruses that can infect humans or ani-
mals. Most people become infected with the coronavirus that causes the 
common cold at some point during their lives. However, three types – Se-
vere Acute Respiratory Syndrome coronavirus (SARS), Middle East Respir-
atory Syndrome coronavirus (MERS), and the new SARS-CoV-2 (also 
known as COVID-19) – can cause severe respiratory infections.   

What’s the risk? 
The immediate risk is low for the general U.S. population. Most U.S. cases 
have involved people who had been traveling; however, there have been 
person-to-person cases spread abroad and in the United States. 
Officials from the city, the schools, and the public health department are 
meeting regularly to monitor the spread of the disease and to prepare for 
the potential of a pandemic. 
 

How it spreads? 
Coronavirus disease spreads primarily through contact with an infected per-
son when they cough or sneeze. It also spreads when a person touches a 
surface or object that has the virus on it, then touches their eyes, nose, or 
mouth.  
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HOT 

  
 

SPOT 
 
 

CARD 

You can resolve to make your neighborhood a safer place.  
A Hot Spot Card with a pre-addressed stamped envelope 
is enclosed in each newsletter this month.  If you know 
about any past criminal, any potential violence or any ac-
tivity you suspect is illegal anywhere in our City, please 
use this card. It is completely anonymous.  It can be 
dropped  off at your rental office or mailed.   
 
If you would like to talk to someone about any concerns 
you have, you can call NNRHA Safety and Security Officer    

 at (757) 928-2660. 

Karen R. Wilds 
Executive Director 
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On June 9

th
, the NNRHA and Virginia Peninsula Foodbank 

partnered to provide food assistance to residents at 
Pinecroft Apartments.  Due to COVID-19, the foodbank 
dropped the food off at Pinecroft and NNRHA staff deliv-
ered items door to door. All staff adhered to safety practic-
es and wore masks and gloves during delivery A total of 
489 boxes of food were delivered to 103 residents who 
had signed up.  They received 1 box of dry goods, 1 box of 
fresh produce and 1 box of meats and proteins. CFSP par-
ticipants received additional small boxes.  Thank you Vir-
ginia Peninsula Foodbank and NNRHA staff for helping 
make June 9

th
 a bit brighter for participating residents! 

 
 
 
 
 
 
 
 
 
The Newport News Redevelopment and Housing 
Authority was pleased to partner with the United Way 
of the Virginia Peninsula (UWVP) to distribute toilet 
paper to households in our senior communities.  
UWVP donated 25 cases of toilet paper which was 
the equivalent of 1,200 rolls.  NNRHA staff was able 
to “roll through” the minimal touch drive-thru and pick 
up the cases. Community Resources and property 
management divided up and distributed small bags of 
toilet paper to 333 households in the communities of 
Spratley House, Ashe Manor, Pinecroft and Great 
Oak Apartments. 
 
Residents were pleasantly surprised and expressed 
gratitude for this much needed resource.  Several 
seniors stated that they were down to their last cou-
ple of rolls and that this donation was a big help.  
Seniors, keep in mind that there are several local 
stores that are offering senior shopping times.  Just 
give your favorite stores a call to check and see.  Re-
member take precautions and stay well! 
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JULY 10TH  Quickbooks/Bookkeeping 
Lynn Ailsworth│Ailsworth Accounting & Software Solutions 
Virtual Zoom Meeting│Advance registration required 
Email econdev@yorkcounty.gov to receive join link 
 

OCTOBER 14TH  Cybersecurity Session 
Joseph Lee│JLGOV LLC 
Sargent Building (1st Floor Conf. Rm) 
1 Franklin Street, Hampton 

JULY 8TH  An Insider’s View:  The Ups & Downs & Ins 
& Outs of Starting a Home-Based Business 
Brook Thomas│Air-Care, Inc. 
Bay Transit Center 
5959 Fiddlers Green Road, Gloucester 

NOVEMBER 11TH   Taking The Leap From Home- 
Based To Brick & Mortar 
Debra Farley│Hampton Roads Small Business 
Development Center 
Denbigh Community Center 
15198 Warwick Blvd., Newport News 

AUGUST 12TH  How To Grow Your Small Business  
(Business Finances & Banking) 
Melissa Jeffries│BB&T Truist Bank 
Legacy Hall in New Town 
4301 New Town Avenue, Williamsburg 
 

DECEMBER 9TH  Closing The Deal:  Keeping Prospects 
From Falling Through The Cracks! 
Amanda Jackson│1 Two Digital 
Victory YMCA│101 Long Green Boulevard, Yorktown 

SEPTEMBER 9TH  SEO, Is It Still A Thing? 
Gretchen Bedell│Odd Moxie 
Stryker Center, Room 127 
412 N. Boundary Street, Williamsburg 
 

Seating is limited. 
RSVP to econdev@yorkcounty.gov or 

(757) 890-3317 
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NEWPORT NEWS HEALTH DEPARTMENT 
 

Call center is open 8 AM - 6 PM 
 

Please call  757•594•7069 
 

If you have questions about where to  
 

get tested if you are experiencing 
 

COVID-19 symptoms. 

During times of crisis, the Foodbank plays an important role in meeting community needs. In 
response to the coronavirus, the Virginia Peninsula Foodbank has been working to provide 
food to people who might otherwise go hungry. 
  
The Foodbank’s Mobile Food Pantry Program is distributing food in high-traffic spots across the 
peninsula and they are working with partner agencies to ensure people receive the food they 
desperately need. The team from the Foodbank's Culinary Training Program is preparing 
breakfast and lunch grab-and-go bags for children throughout our local area. The Foodbank 
has also hosted several large-scale public food distribution events to help individuals and fami-
lies struggling to locate healthy meals. During a distribution event in Newport News last week, 
they provided food to support 500 households. 
  
If you are struggling to get the food you and your family need, please visit the Get Help 
page on the Foodbank’s website to locate a mobile food pantry or partner agency that can 
help. Please call prior to visiting to confirm hours of operation, as distribution plans change 
quickly and without much notice. 

Due to the increased demand for food in grocery stores, the Foodbank has seen a significant 
decrease in food pick-ups and store donations, which means personal donations are even 
more important. You can still drop food donations off at their Hampton headquarters at 2401 
Aluminum Avenue. All donations are quarantined for 72 hours before they are available to be 
distributed. You can make a monetary donation to help purchase truckloads of supplies, donate 
through YouGiveGoods or purchase through online retailers to ship items directly to the Food-
bank’s doors. For additional information on any of these options, you can contact Tracy Hans-
brough at thansbrough@hrfoodbank.org. 

We encourage you to self-report illness or quaran-
tine if you are not feeling well.  This will prevent 
spreading the COVID 19 to your loved ones and 

friends. 
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There are ways to keep cool without turning on your air conditioner, but when the summer temperatures start 
the 90 (or 100) degree mark daily, sometimes air conditioning is a must.  Stay cool and save money with 
these energy saving tips: 
 
1. Keep the AC Lower at Night:  Try turning your AC down (so it is running less) during your sleep hours. 
2. Close Off Vents:  By closing the vents, you’re forcing all the air up top first, cooling as it comes down. 
3. Rearrange Your Furniture:  Furniture that obstructs air conditioning vents means you could be cooling 

the back of a chair or the bottom side of your sofa.  You would rather have that chill for yourself.  Rear-
range your furniture, even if only temporarily. 

4. Try 78 Degrees:  That is a good point for an air conditioner to run at its optimal performance level.  
5. Lighting:  Turning lights off can help reduce your heat, but paying attention to how much light you let in 

from open windows can also pay a significant role.  Opening and closing your shade everyday with the 
changing of the sun, it makes a huge difference in hour much heat your air conditioner is competing 
against. 

6. Don’t Forget The Fan:  We rely on air conditioners to keep things cool, but having the help of a few sup-
plemental fans doesn’t hurt.  They use less energy than your air conditioner unit, so having them as back-
up is a great idea. 

7. Don’t let the water run:  Don’t let the water run while brushing your teeth or cleaning the bathroom. 
8. Report all Leaks:  Report all leaks and running toilets. 
9. Use Microwave:  Use your microwave oven instead of a conventional electric or gas range or oven. 
10. Take Showers:  Take showers instead of baths to reduce hot water use.  A five minute shower uses a 

third of the water it takes to run a bath. 

For information, contact your local  
Emergency Management office 
 or the Virginia Department of  

Emergency Management  
at (804) 897-6510. 

www.vdem.state.va.us 

 
Disasters may force you 

to  
evacuate or strand you 

at home.  Assemble  
disaster 

 supplies to last up to a 
week. 



 

NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY 
SECTION 504 REQUEST FOR A REASONABLE ACCOMMODATION 

 

 
PUBLIC HOUSING 

 
 
 
 
 
 
 
 
Tenant’s Name:________________________________________________ 
 
Complex Name:________________________________________________ 
 
Address/Apt. #:_________________________________Zip_____________ 
 
Telephone #:__________________________________________________ 
 
 
The Newport News Redevelopment and Housing Authority (NNRHA) is required by law to provide special 
services, transfers or modifications to apartments, buildings or grounds to meet the needs of tenants with 
disabilities.  These are called reasonable accommodations.  NNRHA may require documentation to support 
a claim for a reasonable accommodation.  The information supplied will be kept confidential pursuant to law. 
 
NNRHA will work with you to determine how to fulfill your request. 
 
 
Tenant’s Signature__________________________________________Date_____________________ 
 
 
____ No one in my household has a disability. 
 (I do not need to complete the rest of this form) 
 
____ I am not requesting NNRHA to provide an accommodation at this time. 
 
The following person (s) in my household has/have a disability and need one or more of the reasonable ac-
commodations below: 
 
____ Uses a wheelchair     ____ Uses a walker  
 
____ Vision impaired     ____ Hearing impaired 
 
____ Grab bars      ____ Audio visual smoke  
         Alarm 
____ Door bell light signaler  
 
____ Other accommodations, please explain: 
 ___________________________________________________________ 
 ___________________________________________________________ 
 ___________________________________________________________ 

RETURN THIS COMPLETED FORM TO YOUR  
MANANGEMENT OFFICE 
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What You Need To Know 

About Section 3 
 

 
 
Section 3 of the Housing and Urban Development 
Act of 1968 (12 U.S.C. 1701u)(as amended), requires 
that economic opportunities generated by certain 
HUD financial assistance for housing (including Public 
and Indian Housing) and community development pro-
grams shall, to the greatest extent feasible, be given 
to low and very low-income persons, particularly 
those who are recipients of government assistance 
for housing, and to businesses that provide economic 
opportunities for these persons. 
 
 

 
 
Other HUD programs covered by Section 3 (to dis-
tinguish between HUD Public and Indian housing pro-
grams) are those that provide housing or community 
development assistance for housing rehabilitation, 
housing construction, or other public construction 
project. 
 
Public housing residents including persons with disa-
bilities. 
 
Low and very low income persons who live in the area 
where a HUD assisted project is located. 
 
 
 

 
A section 3 business is one: 
 
 
 
That is owned by Section 3 residents 
Employs Section 3 residents or; 
Subcontracts with businesses that provide opportu-
nities to low and very low income persons. 

►What types of Economic Opportunities are available   
    under Section 3? 
 
•   Jobs and Employment opportunities 
•   Training and Educational opportunities 
•    Contracts and Business opportunities 
 

►Who will provide the Economic Opportunities? 
 
• Recipients of HUD financial assistance and their con-
tractors and subcontractors are expected to develop a 
Section 3 Plan to assure that economic opportunities to 
the greatest extent feasible, are provided to low and 
very low-income persons and to qualified Section 3 busi-
nesses.  One element of that Plan is the use of a Section 
3 clause which indicates that all work performed under 
the contract is subject to the requirements of Section 3. 
 

►Who receives Economic Opportunities under  
    Section 3? 
 
For training and employment: 
 
•    persons in public and assisted housing; 
•    persons in the affected project neighborhood;  
•    participants in HUD Youth-build programs; 
 homeless persons.  
 
For contracting:  
 
•   businesses which fit the definition of a   
    Section 3 business. 

 
►How can individuals and businesses find out more    
   about Section 3? 
 
For contracting opportunities contact: 
The Office of Human Affairs  
Representative:  Emmagene Slade 
392 Maple Avenue, P.O. Box 37 
Newport News, VA 23607 
Phone: 757-247-6747   Fax: 757-380-1269  
 
 
For training and employment opportunities contact: 
Representative:  LaSandra Wingate 
Newport News Redevelopment and Housing Authority 
P. O. Box 797 
Newport News, VA  23607-0797 
Phone: 757-928-2628 
 

Section 3 Act 

Who Are Section 3 Residents? 

What is a Section 3 Business? 
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 REHABILITATION ASSISTANCE 

We all know the heartache and 
 devastation that drugs can bring  

to our families. 

If you or anyone you know and love is  
affected by substance abuse help is available. 

Program 
Name 

Services Payment 

Tidewater 
Area 

Hot Line 
459-8467 

Narcotics  
Anonymous 

No fees 

Narcotics 
Anonymous 

VA 
Regional Hot 

Line 
1-800-777-

1515 

Support group for 
recovering sub-
stance abusers. 

No fees 

Hampton 
Roads Clinic  
Reflections 

827-8430 

Outpatient Counsel-
ing I.V. Methadone 

Maintenance 
30-45 day Residen-

tial Facility 

Sliding fee 
Scale  

Medicaid 

Project Link 
245-0217 

Case management 
and coordination 

services for prenatal 
abuser 

Sliding fee 
Scale 

Medicaid 

Al 
Anon/Alateen 

1-888-425-
2666 

AA Hotline 
595-1212 

Support group Alco-
holism-friends/

relatives and teens. 
 

12 Step Program 

No fees 
 
 
 

No fees 

Peninsula 
Area 

Help Line 
875-9314 

Narcotics 
Anonymous 

No fees 

   

 

   

 

 

 

 

 

A T E N AN T  H O T L IN E  IS  A  F R EE  S ER -

V I C E  F O R  T E N AN TS  L I V I N G  I N P R OP -

E R T I ES  O WN E D AN D  M AN AG E D B Y  TH E 

N E WP O R T  N E WS  R E D EV EL O P M E N T  AN D 

H O U S I N G  AU T H ORI T Y .  W H E N  F I L I NG  

A  C O M P L AI N T ,  YOU  M U S T S T AT E  YO U R 

F U L L  N AM E,  ADD R ES S ,  AN D T ELE -

P H O N E N U M B E R  AN D  S P E AK  AS  S L OW-

L Y  AN D  C LE AR L Y  AS  P OSS I B LE .   

WE  WI L L  C AL L  YO U  B AC K  WI T H I N  48  

H O U R S  RE G AR D I N G  YO U R  C O NC E R NS .  

                                 T H A N K  Y O U  

Advanced  
Recovery  
Systems 

Alcohol, Eating  
Disorders and Sub-

stance Abuse 

Private  
Insurance 
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MISSION  

STATEMENT 

 

The mission of the Newport News Redevelop-
ment and Housing Authority (NNRHA) is to cre-
ate affordable housing,  viable neighborhoods, 
and opportunities for self-sufficiency that en-
hance the quality of life for all citizens of New-
port News. 

 
 
 
 
 
 
 
 
 
Maintenance staff will respond to the following calls: 
 
1. Gas Leaks; 
2. Electrical Problems; 
3. Smoke Detector; 
4. Power Outages (only at Pinecroft, Ashe Manor, 

Spratley House, Ridley and Marshall); 
5. No Heat between 5:00 p.m. on Friday and 8:00 

am on Sunday or holidays if the next day is a 
working day.  If the next day is not a working 
day, accepts calls until 6:00 p.m. 

6. Floods and Sewer Problems; 
7. Broken Windows; 
8. Collapsed ceiling or damaged roofs; 
9. Commode stopped up (if two in apartment hold to 

next day if that is a normal business day); 
10. Lock Out/Lock Change; 
11. Damaged Exterior Doors; 
12. Fire. 
 
Note to Residents: If you believe the situation can 
wait until the next day, call first thing in the  
morning. 

All Tenants should contact their 
rental office about proper installa-
tion of cable and satellite tv before 
being installed by the company. 

 
 

 
 
 
 
 
      Marshall   928-6154 
       Ridley    928-6154 
       Spratley House   928-6187 
       Ashe Manor   928-6187 
        Aqueduct   833-5700 
           Pinecroft   269-4300 
       Orcutt Townhomes  928-6187 
 
 
 
 

 
 

Please use this number ONLY after 5:00 p.m. 
(757) 247-0484 

 
  •  Marshall  928-6181 
  •  Ridley  928-2690 
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Be Counted in the  

2020 Census!  

 

www.nnva.gov/census 

757-933-2311  

 

Contact the Family 

Investment Center for  

additional questions. 

757.928.3680 



The waiting list for housing assistance at the 
Warwick SRO is open for single room occupancy 
only. 
 
Please call (757) 928-6060, Monday-Friday, 
from 9:00 a.m. - 4:00 p.m. to schedule an  
appointment. 
 
 

This newsletter is published by the 

Newport News Redevelopment and 

 Housing Authority. 

News Coordinator and Layout:  Lisa Artis 

Newport News Redevelopment and 

Housing Authority 

 

P. O. Box 797 

Newport News, VA  23607 

757.928.6063 
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Comprehensive Outpatient Services 

Partners in Recovery 
400 Medical Drive-Suite A, Hampton, VA  

23666 
Telephone:  757-788-0400 

Fax:  757-788-0957 
Website:  hnncsb.org 


